
 
PUBLIC NOTICE – Response to COVID-19 

20 March 2020 

 
From Monday 23 March 2020, Adelaide Plains Council will be taking proactive and 
responsible measures, ensuring minimal disruption to services where possible, to ensure the 
safety of our community, stakeholders and employees is the first priority and at the 
forefront of decision making. 
 
By now, you would all be aware of the announcement of a global pandemic by the World 
Health Organisation (WHO) relating to COVID-19. Government agencies, including local 
councils, have been required to consider the impacts of the situation on services, balancing 
the need to provide and deliver critical and expected services against the need to protect the 
community at large and support adequate infection control. 
 
We would like to reinforce that for most of those in our community and our workforce, 
business at present continues as usual, with the goal of minimal disruption to the running 
of Council. However, in light of ongoing concerns and rapidly changing situations we will be 
implementing proactive approaches and some changes to the way we operate to ensure that 
our community and staff remain as healthy and protected as possible; this is our responsibility 
and obligation. 
 
Council is continuing to monitor this dynamic and rapidly changing situation closely in 
conjunction with national and state authorities. We will continue to provide resources and 
links to information, including the latest updates from the WHO, SA Health and Federal 
Government, as well as any further updates on the actions we are taking in terms of our 
services and events. 
 
We will continue to take the necessary steps to ensure the health and safety of the 
community, Council Members and Council employees as conditions evolve. Everyone in 
Australia will play a big part in assisting with slowing the spread of COVID-19. 
 
Tackling COVID-19 means sacrifices to reduce the risk of the virus spreading and to keep 
vulnerable people safe. 
 
 
Mark Wasley     James Miller      
Mayor      Chief Executive Officer     
 
 



COUNCIL SERVICE DELIVERY 
 
It is business as usual for Council, with minimal disruption to Council’s service provision. 
However, we are taking a proactive approach by suspending and restricting many of Council's 
non-critical services. These are detailed further below. 
 
From Monday 23 March 2020 the following changes to the delivery of services and Council’s 
operations will occur in light of the current situation regarding COVID-19 and various 
declarations by both the WHO and Commonwealth and State Governments. 
 

1. Council Meetings 
 
Council meetings will occur in a restricted manner and only urgent items will be dealt 
with. Staff attendance will be limited to the CEO and Minute Taker, with 
arrangements for other staff required to present remotely. Protocols will be 
distributed to the public to ensure awareness regarding social distancing, vulnerable 
persons, symptoms being experienced etc. 

 
2. Other Meetings/Gatherings 

 
Only essential meetings (both external and internal) should be held during this time 
and where possible, these should be held via telephone/virtual means. Face-to-face 
meetings will only be held if they are absolutely essential and social distancing advice 
will be followed, with no handshaking to occur and 1.5m distancing. 

 
3. Council Offices 

 
It is ‘business as usual’ and Council’s principal office at Mallala and our Service Centre 
at Two Wells will remain open at this stage. Similarly, the Mallala Depot will continue 
to accept deliveries. However, strategies and precautionary protective measures 
have been put in place (e.g. social distancing and hygiene products provided).  
 
Customers are encouraged to consider alternatives to visiting Council’s offices to 
request a service. 

 
4. Development and Regulatory Services 

 
Council’s development and regulatory services function will be largely unaffected. 
However, Council will be prioritising its attention to those more serious 
environmental, health and animal management issues during this time in order to 
ensure our community remains safe by limiting unnecessary physical contact. 
 

5. Events 
 

All Council-led events will be cancelled until further notice. 
 
*Note – Council’s Citizenship Ceremony scheduled for Monday 23 March 2020 will go ahead as planned 
with Council following the latest government and medical advice. 



6. Library  
 

The Two Wells and Mallala Libraries will be closed from a public access perspective. 
However, this will not impact on the majority of services still available. The 
community will still have access to the Two Wells Library ‘reading room’ and will be 
able to collect and return library materials from this space. 
 

7. Volunteer Services 
 

Given the demographics and breadth of our volunteer cohort, and the responsibility 
Council has for these individuals, Council has determined to temporarily cease all 
volunteer programs and their use until further notice. 
 
Importantly, this is not a reflection of our respected volunteer body. It is considered 
an essential move to mitigate risks and keep our volunteers safe and healthy. 
 

CONTACTING COUNCIL 
 
Please consider alternatives to visiting Council’s offices to request a service.  
Submit a request via our website: www.apc.sa.gov.au or by telephone (08) 8527 0200. 
 
Services you can access via Council’s website or by telephone include: 

 Payments, including for rates, fines 

 Lodging and tracking Development Applications 

 Ordering items from our libraries, including e-books 

 Request graffiti removal 

 Submitting feedback or a complaint 

 Dog registrations 

 Call Customer Service on 8527 0200 between 9am to 5pm Monday to Friday 

 Email info@apc.sa.gov.au outside of hours and on weekends 
 
 

HYGIENE 
 
The Department of Health advises: 

 Covering your coughs and sneezes with your elbow or a tissue 

 Disposing of tissues properly 

 Washing your hands often with soap and water, including before and after eating and 
after going to the toilet 

 Using alcohol-based cleaning and sanitary products 

 Cleaning and disinfecting surfaces 

 If you are sick, avoid contact with others and stay more than 1.5 metres away from 
people 

 
 
 
 

http://www.apc.sa.gov.au/
https://www.dogsandcatsonline.com.au/
mailto:info@apc.sa.gov.au


RESOURCES 
 
Information about COVID-19 is regularly updated and available from: 

 Information and National Updates – Australian Government Department of Health 
https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-
health-alert. 

 Information and Local Updates – SA Health https://www.sahealth.sa.gov.au. 

 Symptom Checker – Health Direct www.healthdirect.gov.au 

 General Questions – National Coronavirus Information Hotline 1800 020 080  

https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-health-alert
https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-health-alert
https://www.sahealth.sa.gov.au/
http://www.healthdirect.gov.au/

