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4.5.1.2 Streamline Council processes  

4.5.1.3 Engage the community in Council decisions and 

initiatives 

4.5.1.4 Provide friendly and responsive customer service 

4.5.1.11 Meet all legislative compliance requirements 

 

1. Objective 

The purpose of this Policy is to formally outline Council’s position regarding communicating with 
the media. Compliance with this Policy will ensure that Council effectively promotes and 
responds to the media in a professional, timely and positive manner. 

 

 

2. Scope 

This Policy applies to all Council Members and Council employees, volunteers and contractors. 

 

3. Definitions  

Council means Adelaide Plains Council. 

Media means all forms of the public media and press including television, radio, newspapers and 

other publications for public dissemination. Media also includes social media.  

Council Member refers to a Council Member elected to Adelaide Plains Council in accordance with 

the Local Government Act 1999. 

Employee means a person employed directly by the Council in a full time, part time or casual 

capacity (whether that position is full time or contractual), trainees, volunteers, work experience 

students and a person providing services to, or on behalf of, the Council even though they may be 

employed by another party. 
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4. Policy Statement  

Council is committed to upholding the principles of transparency and accountability and recognises 

its duty to keep the community informed on matters before the Council. 

 

5. Legislative Framework 

Mayor 

Section 58 of the Local Government Act 1999 (Local Government Act) states that the Mayor is 

Council’s principal spokesperson, unless otherwise resolved by Council (Refer Part 5). 

Council Members 

Section 63 of the Local Government Act states that the Code of Conduct for Council Members must 

be observed by all Council Members. The Code states that members must “Ensure that personal 

comments to the media or other public comments, on Council decisions and other matters, clearly 

indicate that they are a private view, and not that of the Council.” 

Employees 

Employees must only make comment in relation to their duties and when specifically authorised to 

do so by the Chief Executive Officer. Any comments must be restricted to factual information and 

professional advice.  

 

6. Authorised Spokespersons  

The Mayor and the Chief Executive Officer are nominated as the official spokespersons for Council 

and have the authority to make comments on behalf of Council.  

Generally, the Mayor will make comments on behalf of Council in relation to decisions of the Elected 

Body, good news stories and political matters. The Chief Executive Officer will make comments on 

behalf of Council in relation to Council’s administration and operational matters.  

Only the official spokespersons, or employees authorised by the Chief Executive Officer for specific 

situations, may make statements and respond to the media on behalf of Council. 

 

7. Responding to Media Enquiries  

If the Mayor or the Chief Executive Officer are contacted directly by the media, they have the 

authority to respond as an official spokesperson for Council. All other media enquiries in the first 

instance must be directed to Council’s General Manager – Governance and Executive Office who will 

coordinate Council’s response in accordance with Council’s Media Procedure.  

If a media outlet contacts an employee directly, the employee is required to refer the enquiry to the 

General Manager – Governance and Executive Office who will coordinate responses of the Mayor or 

the Chief Executive Officer, and respond to the media outlet accordingly. Other than the General 

Manager – Governance and Executive Office, employees are not permitted to respond to an enquiry 

from the media unless specifically authorised by the Chief Executive Officer.  
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Responses to the media will be confined to factual information, reflect Council’s position and not 

include any personal commentary or opinion.  

All media communications will be handled in a professional, efficient and courteous manner. 

 

8. Role of Council Members 

Council Members are able to make personal comments to the media and on private social media 

and online platforms, but cannot speak on behalf of Council and must comply with the Code of 

Conduct for Council Members.  

When Council Members speak to the media or interact on private social media and online platforms, 

they speak as individual Councillors and not on behalf of Council, and must make this clear. The 

Council Member must state that they are communicating their personal views, which does not 

necessarily reflect the position of Council. When the Mayor is not speaking on behalf of Council, 

he/she must make it clear that he/she is speaking as an individual.  

Comments must not include information brought to, or obtained by, Council in confidence. Council 

Members must comply with the confidentiality provisions as outlined within the Code of Conduct for 

Council Members and the Local Government Act. 

Individual Council Members contacted directly by the media may direct the enquiry to the Mayor, 

Chief Executive Officer or General Manager – Governance and Executive Office. 

 

9. Written Material for Media  

All official communication will be prepared and distributed by Council’s Governance and Executive 

Office Department. Official communication relating to a specific department, area of expertise or 

projects will be prepared in consultation with the relevant employee(s). 

Media releases will list the Mayor and/or Chief Executive Officer as the spokespeople for Council and 

will be approved by the Chief Executive Officer or General Manager – Governance and Executive 

Office prior to release. 

When media releases (and other external communication, e.g. Council Newsletter) are distributed, 

they will also be distributed to Council Members and all employees, and will be made available on 

Council’s website. 

Where a media release is prepared by another organisation, which relates to a Council project or in 

which Council is involved, the Council employee involved must ensure that a copy of the draft media 

release is provided to Council’s General Manager – Governance and Executive Office or the Chief 

Executive Officer prior to being circulated to the public. 

 

10. Related Documents  

Code of Conduct for Council Members 

Human Resource Management Policy 

Media Procedure 

Social Media Policy 
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11. Records Management  

All documents relating to this Policy will be registered in Council’s Record Management System and 

remain confidential where identified.  

 

12. Document Review 

This Policy will be reviewed in accordance with Council’s Policy Review Schedule to ensure legislative 

compliance and that it continues to meet the requirements of Council and its activities and 

programs.  

 

13. References 

Code of Conduct for Council Members 

Local Government Act 1999 (SA) 

Media Procedure 

 

14. Further Information 

The Media are strongly encouraged to direct enquiries to Council’s designated contact, the General 

Manager – Governance and Executive Office, who will coordinate Council’s response accordingly. 

Enquiries directed elsewhere may result in a delay in response time. 

Members of the public may inspect this Policy free of charge on Council’s website at 

www.apc.sa.gov.au or at Council’s Principal Office at: 

2a Wasleys Road, Mallala SA 5502 

A copy of this Policy may be obtained on payment of a fee.  

Any queries in relation to this Policy must be made in writing to info@apc.sa.gov.au to the Attention 

of General Manager – Governance and Executive Office. 

http://www.apc.sa.gov.au/
mailto:info@apc.sa.gov.au

