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1. Objective 

This policy outlines the service to be provided to properties in regard to a waste and 
recycling collection and disposal within the Council, with the aim to reduce the amount of 
waste going to land-fill while encouraging greater recycling in the community. 

  

2. Scope 

This Policy applies to the:  

• disposal of household waste via the kerbside/collection point service provides for; 

• fortnightly domestic waste collection; 

• fortnightly mixed recyclables collection;  

• fortnightly green waste collection within the townships of Mallala, Two Wells and 
Dublin; 

• disposal of domestic waste from Business, Industrial and Commercial properties, and 
from Council owned properties; and 

• disposal of hard waste and eWaste. 

 

3. Definitions 

Collection Point – The collection of MGBs from a designated and signed site (i.e. road 
intersection) along the authorised collection route.   

Domestic Waste – waste products associated with a dwelling i.e. not generated through 
commercial or industrial activities on the property. 

Kerbside Collection – The collection of MGBs from individual properties within townships 
and selected rural areas 

MGB’s –Mobile Garbage Bins in either 140 litre or 240 litre capacity  

Putrescibles Waste – waste which is rotting or may do so over a period of time. 
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Rubbish – includes litter and waste. 

Fee for Service – a fee set by Council on an annual basis for the provision of a defined 
service. 

 

4. Specific Provisions / Responsibilities 

4.1  Domestic Waste Service 

Each separately assessable property is entitled to one (1) domestic waste 
collection service regardless of the size of the property. 

4.1.1 The domestic waste service will collect one (1) 140 litre (Red lid) Mobile 
Garbage Bin (MGB) from the Mallala, Two Wells and Dublin Townships 
and one (1) 240 litre (Green lid) MGB from areas outside of the 
townships on a fortnightly basis.  Appendix 1 provides a map of the 
township collection area for 140L MGB. 

4.1.2 One (1) domestic waste bin will be provided by Council for new services, 
with replacement and maintenance to be the responsibility of Council. 

4.1.3 Where properties have multiple approved dwellings e.g. granny flats, 
each additional dwelling shall be entitled to an additional service on a 
fee for service basis. 

 

4.2  Recycling Service 

Each separately assessable property is entitled to one (1) recycling collection 
service regardless of the size or type of the property. 

4.2.1 The service will collect a 240 litre MGB on a fortnightly basis. This bin is 
identified by a blue lid. Property owners may apply in writing for 
additional recyclables collection services on a fee for service basis (see 
Council’s Schedule of Fees and Charges).   

4.2.2 The service fee will be reviewed annually in conjunction with the 
adoption of the annual budget. 

4.2.3 Recycling bins remain the property of Council with ongoing repairs and 
replacement conducted by Council staff. 

4.2.4 Council will replace a stolen bin provided that the theft has been 
reported to police and a police report number provided to Council. 

4.2.5 Where properties have multiple approved dwellings e.g. granny flats 
each additional dwelling shall be entitled to an additional service on a 
fee for service basis.  
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4.3 Green Organics Service 

4.3.1 Each separate assessable property in the townships of Mallala, Two 
Wells and Dublin are entitled to one (1) green organics collection service 
regardless of the size of the property. Appendix 1 provides a map of the 
township collection area for green organic services. Areas outside of the 
townships do not have access to this service. 

4.3.2 The green organics service uses a 240 litre MGB collected fortnightly. 
They are identified by having a green lid. 

4.3.3 The green organics bin is to be provided by the property owner and 
replacement and maintenance to be the responsibility of the owner. 

 

4.4  Business, Industrial and Commercial Premises 

Council will provide a domestic waste collection service for all properties in 
accordance with clauses 4.1, 4.2 and 4.3, above. Council does not provide a 
service for the collection and disposal of commercial or industrial waste. 

 

4.5  Council owned properties and other premises 

4.5.1 Council may deliver, at its discretion, any kerbside collection services to 
groups or organisations for activities that demonstrate that they 
operate in the community’s best interest. 

4.5.2 Supply of bins and collection of waste in excess of the standard service 
is the responsibility of the organisation/lessee. 

4.5.3 Additional waste service/bins may be provided if upon written 
application a community or charitable organisation can demonstrate the 
need for an additional waste service. 

 

4.6  Collection Points (for areas outside of townships) 

4.6.1 MGB’s placed out for collection in all areas outside of the townships 
must be positioned in accordance with the schedule and guidelines 
determined by Council. 

4.6.2 These designated and signed collection points Appendix 1 form part of 
the normal route of the waste collection vehicle. 

4.6.3 Any MGB’s not positioned in accordance with the schedule and 
guidelines will not be picked up and it will be the responsibility of the 
ratepayer / occupant to utilise alternative waste and recycling disposal 
such as Council’s waste transfer stations or a private contractor. 
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4.7 Collection Times 

4.7.1  All bins should be placed out the night before collection day to ensure 
pick up. 

4.7.2 Bins are to be removed from the kerbside/collection points within 24 
hours of being emptied. 

a. Domestic and recyclable waste will be collected on an alternating 
basis (i.e. domestic one week, recyclables the next.); 

b. Green organic bins will be collected on the same day as recyclable 
waste; and 

c. Where a week includes a public holiday bins should still be placed 
out on the normal designated day as bins may be emptied on the 
regular day or the following day. 

 

4.8  Hard and eWaste Collection 

4.8.1 Council operates the Two Wells Transfer Station and Mallala Resource 
Recovery Centre that are available for the disposal of hard and eWaste. 

4.8.2 Charges are itemised in Council’s Schedule of Fees and Charges, which 
are reviewed annually. 

 

4.9  Additional Waste Services 

4.9.1  Council will consider the approval of additional services on request from 
ratepayers. 

4.9.2  Additional services will only be considered following a waste audit being 
conducted by Council to determine if waste is being managed 
appropriately and that the extra service is deemed necessary.  

 

4.10 Insanitary or Prohibited Waste 

4.10.1 Control of Waste 

Pursuant to the South Australian Public Health Act 2011 “The owner of 
premises on which a receptacle for the storage of refuse is kept must 
take reasonable steps to ensure that: 

a. the receptacle is kept in a clean and sound condition; and 

b. any putrescibles waste that is placed in the receptacle is contained 
in wrapping or sealed in a disposable container so as to prevent or 
minimise the discharge of fluids and the emission of offensive 
odours. 
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4.10.2 Prohibited Waste 

The following substances are prohibited from collection by the Council 
waste collection service: 

c. Hot ashes; 

d. Manure; 

e. Liquids; 

f. Dust and fine loose material unless it is securely wrapped in paper 
or plastic; 

g. Pool chemicals; 

h. Paints, varnishes and solvents; 

i. Waste listed as “dangerous substances” under the Environment 
Protection Act 1993; 

j. Acids and alkalis; 

k. Building materials, concrete, bricks, masonry, tiles, sand, gravel, 
earth and rocks; 

l. Fencing materials including steel or timber posts, droppers and 
wire; 

m. Asbestos; 

n. Bitumen; 

o. Car bodies or parts; Engines; Tyres; Car batteries; 

p. Explosives and ammunition; 

q. Gas bottles; 

r. Medical or dental practice waste; 

s. Animal carcases discarded in the course of medical or veterinary 
research; 

t. Any other article or matter that is discarded in the course of 
medical, dental or veterinary practice or research and that poses a 
significant risk to the health of a person who comes in contact 
with it or to the environment at large; 

u. Radio-active waste; or 

v. Any other item or substance that may constitute a hazard to the 
waste collectors, or to the mechanism of the collection vehicle, or 
to the environment at large. 

Information on how to dispose of these items in a responsible manner is 
available at the Zero Waste website – www.zerowaste.sa.gov.au  

http://www.zerowaste.sa.gov.au/
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4.11 Refusal of Service 

Service may be refused for: 

• Failure to use the approved waste collection container; 

• Placing insanitary waste out for collection; 

• Placing prohibited waste out for collection; 

• Placing a bin that weighs more than 50kg out for collection; 

• Failure to place the bin in a location that can be reached by the collection 
vehicle; 

• Failure to place bin at the correct location point; and 

• Failure to use the containers correctly, leading to contamination of 
recyclables or green organics. 

Council reserves the right to cease a collection service where there is a repeated 
misuse of the bin or service. 

 

5. Records Management 

All documents relating to this Policy will be registered in Council’s Record Management 
System and remain confidential where identified. 

 

6. Document Review  

This Policy will be reviewed periodically to ensure legislative compliance and that it 
continues to meet the requirements of Council its activities and programs. 

 

7. References  

Environmental Protection Act 1993 

South Australian Public Health Act 2011 

 

8. Further Information  

Members of the public may inspect this Policy free of charge on Council’s website at 
www.apc.sa.gov.au or at Council’s Principal Office at: 

2a Wasleys Rd, Mallala SA   5502 

On payment of a fee, a copy of this policy may be obtained.  

Any queries in relation to this Policy must be in writing and directed to the Senior Waste 
Management Officer. 

http://www.apc.sa.gov.au/

