
 
 

PUBLIC NOTICE – Easing COVID-19 Restrictions 

15 May 2020 

 
APC UPDATE – RESTRICTIONS LIFTED 
 
Following advice from the Prime Minister on 8 May 2020, non-essential Local Government 
facilities are able to resume services, provided that the requirements and recommendations 
listed below are observed and followed: 
 

 Limit the number of people on site to one (1) person per four (4) square metres 
(density requirement). 

 Observe, and encourage observing of, social distancing (1.5 metres rule) at all times.  

 Encourage good hygiene and the use of hand sanitiser.  

 Ensure frequent environmental cleaning of the premises.  

 Minimise the use of shared equipment (unless the equipment can be cleaned in 
between each use).  

 Implement signage/markings to support compliance with current restrictions and 
advice.  

 
Commencing next week, the Council services detailed below will be re-opened to the public 
as part of a gradual return to life pre-COVID-19.   
 

1. Two Wells Service Centre 
 
From Monday 25 May 2020, the Two Wells Service Centre will be re-opened to the 
public. The following hygiene and social distancing measures will be in place: 

 

 Perspex screens at front counter. 

 Hand sanitisers at the entrance. 

 Appropriate signage in place. 

 One (1) person per four (4) square metres, which means only (1) customer at the 
front counter at a time. 

 
It remains ‘business as usual’ and rostering is in place for our staff so that we can 
continue to provide services to our community whilst ensuring adherence to social 
distancing and density requirements. 
 
We continue to encourage customers to consider alternatives, where possible, to 
visiting Council’s offices to request a service. 



2. Library Services 
 
We are pleased to be planning the resumption of our library service from next week, 
with our Two Wells and Mallala Libraries scheduled to reopen on Tuesday 19 May 
2020. At this stage, services will be restricted to borrowing services only at each 
location. Other ‘in-person’ services, such as the use of computers and seated areas, 
will continue to be restricted until we receive further advice from government and 
health experts that these activities can resume. The following hygiene and social 
distancing measures will be in place to maintain public health requirements: 

 

 Perspex screens at borrowing counter. 

 Hand sanitisers available. 

 Appropriate signage in place, including cordoned off areas. 

 One (1) person per four (4) square metres, which means only one (1) customer at 
the counter at any time. 

 
CONTACTING COUNCIL  
 
Please consider alternatives to visiting Council’s offices to request a service. Requests can be 
submitted via our website: www.apc.sa.gov.au or by telephone (08) 8527 0200.  
 
Services you can access via Council’s website or by telephone include:  

 Payments including for rates, fines, development applications 

 Lodging and tracking Development Applications  

 Ordering items from our libraries, including e-books  

 Request graffiti removal  

 Submitting feedback or a complaint  

 Dog registrations  
 
Call our Customer Service Team on (08) 8527 0200 between 9am and 5pm Monday to Friday.  
Email info@apc.sa.gov.au outside of hours and on weekends.  
 
HYGIENE 
 
The Department of Health advises: 
 

 Stay at home (including for work) and avoid close contact wherever possible 

 Practice social distancing – stay 1.5 metres away from other people whenever possible  

 Self-isolate if you are sick, have been in close contact with someone with COVID-19 or 
have recently returned from overseas 

 Wash your hands regularly with soap and water for 20 seconds, including before and 
after eating and after going to the toilet 

 Cover your cough or sneeze with a tissue and dispose of it straight away; wash your 
hands afterwards 

 Use alcohol-based cleaning and sanitary products  

 Avoid touching your eyes, nose and mouth 

 Clean and disinfect surfaces and frequently used objects  
 



RESOURCES 
 
Information about COVID-19 is regularly updated and available as follows: 

 Information and National Updates – Australian Government Department of Health 
https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-
health-alert. 

 Information and Local Updates – SA Health https://www.sahealth.sa.gov.au. 

 Symptom Checker – Health Direct www.healthdirect.gov.au 

 General Questions – National Coronavirus Information Hotline 1800 020 080  
 
EXPERT ADVICE 
 
We continue to encourage our community to follow the advice of the relevant government 
and health authorities. The Australian government is strongly encouraging all of us to 
download the COVIDSafe app – information about the app can be found at 
www.health.gov.au/resources/apps-and-tools/covidsafe-app#about-the-app. 
 
In line with government advice, Council hopes to establish a return of normality by July 2020. 
This will be a staged approach and we must continue to follow the expert advice and play our 
part in adhering to the measures and precautions in place. 
 
Stay safe everyone and we look forward to a gradual return to some normality in the near 
future. 
 
James Miller     
Chief Executive Officer  
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